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Important Change in Fees and Billing

 Following the recommendations of the 2010 

Pricing Committee, on December 7, 2010 the 
LMWC Board of Directors approved important 
changes in our billing process and water usage 

fees.  These changes are intended to recover the 
cost of arsenic treatment, but otherwise be reve-
nue neutral. They allow users to more easily pre-
dict the size of their monthly bill, encourage con-

servation, and provide a mechanism that will 
provide funding for new water sources. 
Revenue Neutral 

 These changes will not result in increased bills 
for roughly 70% of our members.  In fact, ap-
proximately 33% of our members will receive 
smaller bills. 

Monthly Billing 

 As desert residents we all recognized the im-
portance of responsible water usage and conser-
vation.  LMWC, like many water providers, has 

always encouraged conservation by using a tiered 
rate structure.  This structure encourages con-
servation by having the cost of water increase as 

water usage increases.  However, our rate struc-
ture (that appears on your water bill) has been 
based on yearly usage.  This means that mem-
bers were often unaware that they were ap-

proaching a cost increase until after the peak 
usage months of summer.  To avoid this prob-
lem, give members more control over their costs, 

and to provide other advantages discussed be-
low, the Board has adopted a tiered rate struc-
ture based on monthly usage.  The only thing 
that has changed is the tier structure.  All other 

fees remain the same. 
 The new fee structure for monthly usage is 
 

Monthly Usage $/1000  

Less than 5,000 gal $0.75 

5,000 to 10,999 gal $1.25 

11,000 to 13,000 gal $1.75 

14,000 to 16,999 gal $2.50 

17,000 to 20,999 gal $30.00 

21,000 or more gal $50.00 

.

Fees Reflect Costs 

 Following the principle that usage fees should 
encourage conservation and reflect costs, our 
new structure provides a reduction in fees for 

members with low water usage and progressively 
higher fees for members with high usage.   
 We have no difficulty providing adequate wa-
ter at the present time.  However, in the near 

future it will be necessary for us to obtain addi-
tional water to meet the demand in the summer 
months.  This new supply will come from either 

treating the water from well #3 or a new well.  
The unit cost of this additional water will be sub-
stantially greater than the cost of water from our 
existing supply.  Since the summer demand is 

primarily driven by our highest water users, the 
rates for the top tiers have been increased sub-
stantially. This new monthly rate structure will 
apportion these costs more equably and allow us 

to adjust our rates during high peak months 
should that become necessary. 
 Only the water use charge will change. All 

other fees remain unchanged, including the 
Standby Charge. 
Determine Your New Bill 

 You can determine how your yearly cost of 

water will change with the new billing system.  To 
do this you need to know your account number. 
(These account numbers are not related to your 

name or address and cannot be used to identify 
any other member.)  This is located in bold print 
directly under your billing address on your bill. 
Then go to the 2-sided table included with your 

bill. Find your account number.  To the right of 
the account number is the number of gallons (in 
thousands) you used in 2009.  To the right of this 
is the water use charge you paid in 2009, and to 

the right of that is the water use charge you 
would pay for the same amount of water in 2011. 
Please note these costs do not include taxes 

(6.35%) or the $33.00 monthly base fee. 
 If you have questions you may contact any 
Board member. 
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